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1. Organizational Performance

2 . human resource Management
3. higher education System

4. Organizational change



VE-F LY 000 ¥ oLt soi9el slopllas o Joams 35500 alos

ol OIS B else (o Coerl 4 ogad (pl jo a5 Oj90 Sldllas g Cenl 4853 cwyp 0500 Slejle 2L
Wl 03,5 05T pagie

Jelse 2 lolis 85 |z ol 18 3 ool |y il Shac L Ly ol s alady (g2 5055 S (mm
15 e 5 6ok il sl 5 clis sl 1o e olF Wil s ol Slalllae slivly 4o Slojlss Shos 5y IS
ol e 5 sl o e ply 5 inio cdeesyl sboolSiils ale cla clacl 5 ons bkl g b] axelr . 39,5 055> ol
ol 035 gy s 5 Fge Sledbl (5)5laaz ailse 5 luogacme 1 2eS b 053 Az o 5 oKl b lidT Clocl
Oygo ol 50 el oo (Byre aulem (sl oad Al 5 B 1 sles 1T 5 e olRaSls aS 0 lgnl Hob ol s clde
g Mol bulys 5o Glojles o Sles oSl @y azg5 b sl o olSitils S yo 5 olgy g 09,5 10 (o dnwg g iy
2 Slosle o Slee a4 (2310 A )3 9D Cgaime dilgS (oo Hlojle (LI g (LB (b5l SHe 293 gllas oy
drwgi Sz 5 selio @) g 5l T sl b e Gijaal plls 4 wil o Jilas 5l l5 oo (lajl i sL,
b Coled )0 Cond 0y oSz g ainej ol o o oy oale can (slael o )Slas o (AE utzr o8 L oo bl
ot g3 Jalse ool 2 el oS LT85 315 gl &2 5550l &2 snr gy ol 0 e Blace & 45
So,l adayly Slojlu o,Slee b 2 pow g

o3 b and )

B0 6yl gre ;b o Shes bl 1 (50 e Jelse )

Sl 6yl g Hb o Sles b3l Slojle Jalge Y

2, 618 (Gre 136 0 Shee b3l 2 608 else -

515 55 sixe i 5,8 Jalse 2 e Jalse -

515 55 sime il 5,8 Jase 2 Slojle Jalse -

Bl gyl g U Slosle Jelse 5 o poe Jelge -F

Slojlw i

03550 b g o 100 (b b slixe & Jpme Jub jouan )T 5 Sl (33,5 (05,50 b 00,5 i Slixe 4y o 03l 5l s
5 b hog a4 gzge Ll g Jl hog b 5 305 Jase 955 puf 4 Sz SR &S el (el pedite 9 ABL (0
o L3, Ly L congdie oKy 28y 4y slojl i 45 5,0 slizel (VAAA) b LV YAD o Sein) ooy S5 g0gor <l
Casil S o WS L5555 0ad (gh) alin ganld P sk 4 Slojl i 098 (oo e Glejle Sy alwss &
DSl )3 (F55,55 00l )3 (Slojls eid S (oo Joe o Gell 2 plesles JST L b i e 09 5 45 ol ale g,
wrid Sl el 1) 093 eliy sl Bib 1) (IS b ol (o0 it b plojlo el Sy e 9 Sam )3 (5 9lid ¢ gl ploil 092
ool> g 51 ,3) oS oo o drwgy g ol )l ailesl iyl 3l es S b b aiilisn Jes dsls 055 GBlowl 4 gy 2 S L

1 - Daft



g Slajles es38 Jolse ol el s anllas 85Dl e

Logy) yeeis o (ylojles datd o eummd by b Bl 120 0,150 45" Consl 008l 355 4Ly Cannd 00elB sl (i (V¥R
S i ld (o) 4 ek 50 00l alslae sl i 5 o] 2 S Ul 5 i Sla)l5 g e ST s iy sline &,
V¥ Ol )aigis b lojle 609l g SHlptwl 4 i el oo Ol s

Hladle G cnl jo 99,8 Jelse

Olosle 4 Blao ) (hog> 0,8 a5 (gl aigS @ wil o0 698 sl Gua L Slojle Blaal S LSS sl 4 Yoo (wles|
Shymslay jo pglad (Y (o5 ,lie Sz )3 ologl (V 0)1s 0529 alo o s Lol 4y 3lad g CoSTle Lulus] olo) (6ly ails o
Al 1y lasgs els slanld lls b o8 cpl 5l plas .S i sBays S ol (F coledbsl (5 38

il oo (S5 slo e 4 (3o b LI5S plonl (gl 095 slasil 5 SUlg 4 (e sl ix Tl 095 el
slo Cuxdge j3 Cuddge sy b Sl a4 5gb ael 5 093 (Ve o)) Tlgail o 4 jiole Gas 4y aww, Sl j0 0,3 5L
OY) s 5 ond) 03l o ol

5 S o A5 S oo 505s 3,8 Jae (59131 45 Wl oo plil o5 1y s (19) 3,58 T K 3 18 ilajl sg
385 oo ST plosles o S (59 (5 M0y 5 3, Ses o gldd j5 a5 sl 09,5 b Jad (lojle a4y S 358 (5958 el
OVVA 5500 5 & Jsiioo ol 5 o5 (a5 ) (Slojlos JS & o 31 gite b o sl 3,5 1y losls ags
Colle — st i3, sla o,)l55 da (5,55 0il (so et Curdg dr Cand 0,8 Solo] slire 0 ¥ s anl p 4 s (5,55
) Sl S5z o)l 3 patd elua 090 ouind (LS ()50 Kigh (o bgyje laslad ) L ol 3l eslotl a4y oS — Cgllas L L
(YYA

Uiles 5 08 o et ol ol one by, 5 o liiS L3 40 LS IS a5 e )il 5 lipabol el Ayl ppte 4y slacel
OTAR e 5 oles) slizel ol JLE 5o o dy o] 4

515 e 2 e el

0355 odalin 5 (9,8 Ol (oS 03,5 SuBlie 10,8 oS (o wBlge Sl soa) ol 6K 5 ol
3 Sl s )3 il (o0 625 9 D)l sl B Slejle Blaal 4 e, Sl 6 rde 2 w0 e Bk (o
lold i 285 (o el b az (] 5 a3 plonl a4z ()T (ogas 50 sate Sl (i w00 Za e ol il
OY (oS sl b s con”

1- Chanz

2- sense of ownership

3- self-efficacy

4 - Bandura

5- organizational commitment
6 - Robbins

7- Attitude to change

8- Trust to managers

9 . Monitoring and Tracking
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1- Transformational leadership
2 - Robbins and Cutler

3- Faculty development

4- Facilitating strategy

5- Policy

6- Resources

7- Organizational Culture

8- Organizational Justice

9- Organizational climate
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1 - change program Messages

2- Organizational Structure

3- Based on Balanced Scorecard
4- Kaplan and Norton

5 - Bows and Thomas
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1- Financial perspective

2 - Cheng et al

3 - Customer perspective

4 - The perspective of internal processes
5 - Learning and growth perspective



g Slajles es38 Jolse ol el s anllas 85Dl e

R?pl5e 4 a4z gl S o s 1) 0 Shoe (il ) (5 s adlge cnl g el jlaline (Lol Lol 1 ecpagitd = S g i
I8 0 ,Shes 2 1) e (i e 9 Lo (5 o0 adlge an
€Ojlgte bl &80 809, b Lalilails )3 (g0 pal; Cuxdse (b)D Olyie Cod (aagh 0 (VTAM) (655 laas 5 (5 e
5 455 5 005 Asliduns yy (g (6 S o3l Il 5 (5 olKils gy caSitils Glgzmails 5 QLS adS T (g bl axslr
laanl b (5ol g o) il oo b (ol 4 jlste (S3liel D)5 Glaollas Coenl 4z jo a8 cunl (] Sils laosls Julow
Sl 5 e 5 o yiiea o 5o

&3kl D)5 ol 2 plosls o Shae 5l 4 lhassle pll elaizl (el 51567 50 (VWAY) (1l (S 5 (5,81 5L
(o Glaan 18 laig s 035> slo (aslis 5 9, Sles gl 05> 45 sl ()] il Beies gl aiilo "(BSC) j3l5e
oo )l b a8 3iod (nl @S eizres )l SLaSy 285 plejle Blaal 4y litws 3 (b 0392 9 653k 5 0, 059>
g ool )18 byl 8)9e 1) plesl oS g gl Lol g (Lo a5 a0 (oo ) ISl el (Jle )l 4 0392 ol 0 (ol
5 8 9 ol sl Latli (e aily 5 Do oligS Blaal s bl oy xBly sl «gd LIS 5 a ST gl olo,b S L
igled sbml ()1 g (S o Shee
€olwgare jlaileis  Jle Gijgel Slasge ool )5 yslete (g3kimel &5 laie Coxd cdmgh 0 (Yoo V) bgo 5 ,SGlilegs
ol LISl ) gy ool crlpmiils culs, el o Shee byl Caz ojlste gjliel @15 5l eslil a8 wiols oL
Sedge el |, o3l £l | 5 0, o S plosil gl 3
" Slesls 08kes y Slojl 515l 5 6515 68 ile s b ey T plsie S gl (VYD) Kee 5 TSI
38kas  Slosl sl (5955 5 6,58 arloyus a5 3l (i Goodd gl gy (Sharad 53 51 (hrogi ol 2, il D0

Syl gyl gme g cuie 36 Sbesle

o9 ¥
5 TVD ol gy syl sl a5l oo (Sinn g5 st o) 5 el 15 5 60,5 a5 5| iag ool
plos g 45 drag)l 55 plo 5 deg)| (iriio gl olKtils (ole Slia gliel (sadS ol hoghy ool (s lel anslr Jali
Jsoz 51 ooliul b g ol dinls 30lus (6 28 dignd b 51 LT 15 1Y+ S arly o ilosgs o olSitils oyl placiul 4 s
anliins yy il sl o oolil 3 8 lailin] aslidis 51 oylel axsle 51 SleS (o] maz gl i Skl iS50
69,8 Jeolse sl addgo 3l as alil o 0als >l (VWAA) o iy 9 JWS e bawgd a5 gom aw Slojle sy olasl]
O AN Py ppde 4 slazel d(10-) ¢ SYl5) gael, 5055 el (A1) SV lgns) ok oy s o 5,55 Lol
Gty (Vo) Y lg) s g 000l 2ol s e olge d(TV-YE ¥ lgn)esSlo Lol (YT - c¥lgs) silojlusigs
bl Bl drwgs 5 paly (YA-YOEYlsw) (6,50 5 &l ((VF-Y Y OYlgw) jle cands oymly ((Vo-VVOYlg) 5 Jos
sl clas (Y- VoVlew) Slojles Kimyd Jolis Slojle Julse «(YA-YOEYlsw) (5,135 canlw «(¥F-YAYlow)

1- Umashankar & Dutta
2- Kalkan et al
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Abstract

This study was conducted to evaluate investigate the organizational change based on individual,
organizational and management factors and its relationship with organizational.The research
method was descriptive -corelations. The population of this study faculty members of Urmia
University, Industrial of Urmia and PNU of Urmia. Size of ststistical Population 475 people, that
120 people were selected through stratified random sampling. To collect the data, two standard
questionnaires, organizational change based on individual, organizational and managerial factors
and organizational performance based on the BSC wre used. To determine the validity of
questionnaires, content validity and convergent validity was used. To determine the reliability of
questionnaires, the reliability of supplies was used. For data analyzes, the test coefficients of
structural equation modeling, with the help of Smart PLS software was used. Structural equation
modeling results showed that managerial factors in assessing of organizational performance are
significant and positive impact. Also managerial factors on the individual and organizational
factors are significant impact.

Keywords: Faculty Members, Individual organizational and management factors Organizational
change, Organizational Performance, Urmia University.
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