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Abstract

Job satisfaction is one of the important and key variables in improving job performance; therefore,
if there is dissatisfaction in them, we can expect a decrease and decline in performance in teachers.
Accordingly, the present study was conducted to identify the factors affecting job dissatisfaction
of multi-grade teachers in Ardabil province. In this study, the qualitative research method of
content analysis was used and, with the purposive sampling method, semi-structured interviews
with 12 teachers and managers of multi-grade schools in Ardabil province were continued until
theoretical saturation was achieved. In order to ensure the validity of the tool, the opinions of
educational management experts were used, and to ensure the reliability of the data, the method of
reviewing elites not participating in the research was used. After three stages of open, axial and
selective coding, the results of data analysis showed that job dissatisfaction of multi-grade teachers
consists of educational, professional, administrative, financial, personal and physical factors.
According to the findings regarding the factors affecting job dissatisfaction of multi-grade
teachers, it can be stated that until the necessary and essential training is not provided for multi-
grade teachers and conditions are not prepared as much as possible, job dissatisfaction will plague
the education system.
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